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Abstract

This research examines the da'wah strategies employed by the Department of Islamic Development
Malaysia in caring for new Muslim converts (mualaf) in Malaysia. Using a qualitative descriptive-
analytical approach with the Miles and Huberman design, data was collected through observation,
interviews with the da'wah department official, and documentation. The study reveals that JAKIM
implements three integrated strategies: (1) emotional strateqy, manifested in the KEMUDI National
Convention, spiritual guidance camps, and community love visits; (2) rational strategy, including
systematic Fardhu Ain classes for converts (KFAM) and belief-strengthening seminars; and (3)
sensory strategy, encompassing the national e-Muallaf digital registration system and field da'wah
programs. The primary challenges include limitations in da'wah methodology, psychological
pressures on converts, and economic constraints faced by da'wah workers. Proposed solutions
include intensive training programs for da'wah workers, teaching life skills, and comprehensive
psychological and economic support. The study concludes that JAKIM's methodology plays a pivotal
role in protecting new converts to Islam, requiring a comprehensive approach integrating
psychological support and economic empowerment.
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Abstrak

Penelitian ini mengkaji strategi dakwah yang diterapkan oleh Jabatan Kemajuan Islam Malaysia
(JAKIM) dalam pembinaan mualaf di Malaysia. Penelitian ini menggunakan pendekatan kualitatif
deskriptif-analitis berdasarkan desain Miles dan Huberman, dengan data dikumpulkan melalui
observasi, wawancara dengan petugas divisi dakwah JAKIM, dan dokumentasi. Hasil penelitian
menunjukkan bahwa JAKIM menerapkan tiga strategi terintegrasi: (1) strategi emosional,
terwujud dalam Konvensyen Mualaf Madani (KEMUDI), kem bimbingan spiritual, dan program
ziarah mahabbah; (2) strategi rasional, mencakup kelas Fardhu Ain untuk mualaf (KFAM) yang
sistematis dan seminar penguatan akidah; serta (3) strategi indrawi, meliputi sistem pendaftaran
elektronik nasional e-Muallaf dan program dakwah lapangan. Tantangan utama meliputi
keterbatasan metodologi dakwah, tekanan psikologis pada mualaf, dan kendala ekonomi bagi
tenaga dakwah. Solusi yang diusulkan mencakup pelatihan intensif tenaga dakwah, pengajaran

© 2026 by the authors; This is an Open Access article distributed under the terms of the Creative Commons
Attribution- ShareAlike 4.0 International License. (https://creativecommons.org/licenses/by-sa/4.0/), which
av__SA permits unrestricted use, distribution, and reproduction in any medium, provided the original work is propetly cited.

1


https://incisst.arraayah.ac.id/
https://incisst.arraayah.ac.id/
https://proceedingincisst.arraayah.ac.id/
https://creativecommons.org/licenses/by-sa/4.0/
mailto:%20saepulanwar@edu.mc.ac.id3

Manarul Hidayat, Abdul Aziz, Saepul Anwar

keterampilan hidup, serta dukungan psikologis dan ekonomi yang komprehensif. Penelitian ini
menyimpulkan bahwa metodologi JAKIM memainkan peran sentral dalam melindungi mualaf,
yang menuntut pendekatan komprehensif yang memadukan dukungan psikologis dan
pemberdayaan ekonomi.",pengajaran keterampilan hidup, serta dukungan psikologis dan
ekonomi yang komprehensif. Penelitian ini menyimpulkan bahwa metodologi JAKIM memainkan
peran sentral dalam melindungi mualaf, yang menuntut pendekatan komprehensif yang
memadukan dukungan psikologis dan pemberdayaan ekonomi

Kata kunci : Strategi; JAKIM; Dakwah; Mualaf; Malaysia
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