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Abstract

This study is based on the importance of communication in shaping students’ disciplinary behavior,
especially within the university dormitory environment, which is characterized by intensive daily
interaction. The study aims to analyze the role of effective communication methods in enhancing
disciplinary behavior among female students in the dormitory of Al-Rayah University. This research
adopts a qualitative field approach using a case study method. Data were collected through in-depth
interviews with ten (10) room leaders, in addition to direct observation, and were analyzed using
descriptive qualitative analysis through data classification and interpretation. The findings reveal
that direct (face-to-face) communication is the most effective method in guiding students and
addressing violations, due to its clarity and immediate interaction. Persuasive communication,
through both verbal approaches and behavioral role modeling, also contributes to developing self-
awareness and strengthening discipline based on internal conviction. Meanwhile, group
communication is used in certain situations, although it appears less effective in addressing
individual behaviors. Disciplinary behavior is reflected in students’ adherence to time and
participation in collective tasks. The effectiveness of communication is influenced by several factors,
including message clarity, communication style, and the positive relationship between room leaders
and members. These findings indicate that effective communication plays a significant role in
fostering sustainable discipline within the university dormitory.
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Abstrak

Penelitian ini dilatarbelakangi oleh pentingnya komunikasi dalam membentuk perilaku disiplin
mahasiswa, khususnya di lingkungan asrama yang ditandai dengan interaksi harian yang intens.
Penelitian ini bertujuan untuk menganalisis peran metode komunikasi efektif dalam meningkatkan
perilaku disiplin mahasiswi di asrama Universitas Al-Rayah. Penelitian ini menggunakan
pendekatan kualitatif lapangan dengan metode studi kasus. Data dikumpulkan melalui wawancara
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mendalam terhadap sepuluh (10) ketua kamar, serta observasi langsung, kemudian dianalisis
menggunakan analisis deskriptif kualitatif melalui proses klasifikasi dan interpretasi data. Hasil
penelitian menunjukkan bahwa komunikasi langsung (tatap muka) merupakan metode yang paling
efektif dalam membimbing mahasiswi dan menangani pelanggaran, karena kejelasan pesan dan
adanya interaksi langsung. Komunikasi persuasif, baik melalui pendekatan verbal maupun
keteladanan perilaku, juga berperan dalam meningkatkan kesadaran diri dan memperkuat disiplin
yang berbasis pada kesadaran internal. Sementara itu, komunikasi kelompok digunakan dalam
kondisi tertentu, namun cenderung kurang efektif dalam menangani perilaku individu. Perilaku
disiplin mahasiswi tercermin dari kepatuhan terhadap waktu dan pelaksanaan tugas-tugas kolektif.
Keberhasilan komunikasi dipengaruhi oleh beberapa faktor, seperti kejelasan pesan, gaya
komunikasi, serta hubungan positif antara ketua kamar dan anggota. Temuan ini menunjukkan
bahwa komunikasi efektif memiliki peran penting dalam membentuk disiplin yang berkelanjutan di
lingkungan asrama universitas.

Kata kunci: komunikasi, disiplin, asrama universitas
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